
 

    
 

 

Client Contact List - EHA 

Role Phone Fax E-mail 

GROUP LEADER  AND 

BROKER SERVICES LINE 

• Employee reinstatements 

• Billing 

• Coverage or benefit questions 

• Ordering ID cards 

888-232-0942   402-392-4150   groupleader@nebraskablue.com 

ELECTRONIC 

ENROLLMENT TEAM 

• Assistance with BluesEnroll 800-843-2373    eEnrollSupportTeam@nebraskablue.com 

 

ACCOUNT SPECIALIST  Role Phone Fax E-mail 

Scott Fowler 
 

Linda Farahani 

 

• Escalated service inquiries 

• Claim concerns 

• Employee meetings 

• Subgroup Applications 

• Certificate of Coverage  

402-982-7821 

 

402-458-4803 

402-392-4140 

 

402-392-4140 

scott.fowler@nebraskablue.com  

 

linda.Farahani@nebraskablue.com 

Jon Tidwell • Direct Bill Early Retiree Issues 

• Educators’ Medicare 

Supplement Issues 

 

• Notification of Employee 

Terminations – Age 50+ 

402-458-4855 402-392-4140 

 

 

 

402-477-2952 

jon.tidwell@nebraskablue.com 

 

 

 

    

ACCOUNT EXECUTIVE  Role Phone Fax  E-mail 

 Brett Young 

 

 

 

 

 

• Primary account 

relationship  contact 

• Resolve complex problems 

• Employee Meetings 

402-982-7622 

 

 402-392-4140   brett.young@nebraskablue.com 

           

Other Important Information 

 

 

Blue Cross and Blue Shield of Nebraska is an Independent Licensee of the Blue Cross and Blue Shield Association.   
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