                                    [image: image1.jpg]EDUCATORS

(HJ ALLIANCE

Participation. Collaboration. Cooperation.




Educators Health Alliance Winter 2009 Survey

In November, an EHA plan survey was produced and sent to the membership to gather information about the EHA’s medical and dental plans, the communication of the plans, as well as topics that might be of interest in the future for our members.

Email blasts were sent out to the members through the NASB, NCSA and NSEA two times to request participation in the survey.  At the end of the survey time period, over 2,300 members returned their information for input for improving the EHA plan for all it’s members.  Some of the survey highlights are included in the summary, for all information please review the EHA survey results.

The survey had specific topics that were of interest for the EHA.  They were as follows:

· Communication Process of Benefits and Information

· Health and Dental Benefits 

· Member Options
· Group Options

Communication-  Some of the highlights of the survey showed that currently, only 45% of the membership understands the benefits available through the EHA, and 67% know whom to ask questions about the plan.  Furthermore, only 11% of the EHA membership currently is utilizing the www.ehaplan.org website.  Also, only 32% of the members understand what a High Deductible Health Plan is and 40% understand how Health Savings Accounts work.   Finally, webinars will be utilized to get more information out to our members.  Some that are set are the EHA early retirement webinar in January, renewal webinar after rate/benefits are set, and enrollment webinars in the fall.
Health and Dental Benefits- The benefits offered to the employees of Nebraska schools seem to have a very high satisfaction level of the plans and benefits currently offered.  72% of the respondents stated they were satisfied to extremely satisfied with the plan choice offered at their school.  Also, 62% of the members are satisfied with the range of services offered through the dental plan and 79% are satisfied with the health benefits range of services.  

Member Options- The membership was asked what changes they would like to see in the benefit plans offered.   The most response was in regards to changing co-pay levels, adding/increasing vision care, increased dental benefits, adding wellness programs and post retirement health care savings plans.  A question was asked if they were willing to increase their deductible if there was a savings directly to them.  Over 51% of the members stated that they aren’t willing to go to a higher deductible and 42% saying they would accept an increase in deductible of $250 or less.
Blue Cross Blue Shield of Nebraska- When asked about members experience with EHA’s Administrator, BCBSNE, over 82% of the respondents have had a positive to a very positive experience with our insurance carrier.
Group Options- An additional section of the survey was made specifically for administrators/bookkeepers who work with members/EHA in regards to services.  Over 80% of those administrators polled state they would like to see members have more than one option for health care.  However, if rates were higher to make this offering only 36% would be willing to consider it.  Furthermore, 71% responded to allowing their membership to complete their own enrollment on an on-line system.  Also, 77% would like to see BCBSNE offer electronic billing.  Finally, almost 84% of those questioned stated that they would be in favor of a Plan Year deductible instead of the current Calendar Year deductible.

Group Options- An additional section of the survey was made specifically for administrators/bookkeepers who work with members/EHA in regards to services.  Dual Choice offerings saw over 80% of those polled state they would like to see members have more than one option for health care.  However, if rates were higher to make this offering only 36% would be willing to consider it.  Furthermore, 71% responded to allowing their membership to complete the own enrollment on a on-line system.  Also, 77% would like to see BCBSNE offer electronic billing.  Finally, almost 84% of those questioned stated that they would be in favor of a Plan Year deductible instead of the current Calendar Year deductible.

This information is to provide a snap-shot look at where our plan is currently.  The EHA will be doing several surveys a year to judge interest and satisfaction with our plans and communication process.  
Respectfully submitted,

Kurt Genrich

EHA Plan Advocate

www.ehaplan.org
kurt@ehaplan.org
402-217-2042
1-866-465-1342 (toll-free)
