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COBRA administration

Our team is here to help
Omnify is excited to partner with your school as the new COBRA administrator. We pride ourselves on our 
industry-leading technology and superior customer service, and we’re looking forward to being a helpful 
resource for you. Here is what you can expect from us throughout our relationship:

• Omnify attendance at conferences 
• Business manager meeting trainings
• Monthly live portal training with Q&A sessions during implementation 
• COBRA education sessions 

Stop by and say hi at any of the upcoming conferences, and business manager meetings — we look forward 
to connecting with you!

Superior customer service
We do customer service the way it should be done: real people, with real answers. Should you or a COBRA 
participant have any questions, we’re here to help! Our COBRA team is available from 8 a.m. to 5 p.m. CST, 
Monday through Friday, with the exception of Federal bank holidays.

People to know
We’d like to introduce two friendly faces you will get to know. Jennifer Ainsworth has worked with many 
schools for employee benefits like FSA and HSA for years. She is the dedicated relationship manager for 
Nebraska schools and the EHA. Katie Davis is our COBRA manager — she and our COBRA team will be 
your direct point of contact for everything COBRA related.

Questions? Contact us!

Toll-free: 844.472.6567

Email: cobra@omnifybenefits.com

Website: omnifybenefits.com/employer

Katie Davis
COBRA Manager 
402.323.1436

Jennifer Ainsworth
Assistant Vice President
Senior Relationship Manager
402.323.1697

Be on the lookout for additional communication 
from Omnfiy on next steps and upcoming 
deadlines. We look forward to being your 
trusted partner in COBRA administration.

To learn more about additional 
services we offer like FSAs, HSAs, 
lifestyle accounts, and more, reach 
out to the Omnify team.


